
 
 
 
 
 
 
 
 
 

 

COVID-19 Contract & Policies 
We are honored to be chosen as your entertainment for your next event. To ensure 

the safety and comfort of everyone in attendance during this pandemic,  please read 
the information below and sign and date the document stating that you understand 

all terms. Thank you and have a magical day! 
 

1. Attendance and Symptoms: We expect that everyone in attendance of the event (guests, 
hosts, and performers) do not have COVID-19 at the date and time of the event. Anyone who 
displays symptoms of COVID-19 or anyone who tests positive within a two-week span of the 
event will not be in attendance (including guests, hosts, and performers). 

2. Cancellations and Rescheduling:  In the case of illness, Upon A Star Enchantments LLC. 
reserves the right to reschedule your event. If the client chooses to cancel the event due to 
illness, the client may reschedule the date of the event up to a month from the original event 
date based on availability. An event can only be rescheduled once. 

3. Liability: The client agrees to do everything in their power to prevent our performers from 
any and all contractions of illness that may be caused by the client’s guests. The client 
agrees not to hold Upon A Star Enchantments LLC. responsible for natural causes that may 
cause cancellation of the event. 

4. COVID-19 Safety Procedures: In order to comply with the safety mandates of our area, the 
client must choose either one of the two following requirements for their event: 

● The characters will remain socially-distanced from the event guests for the entirety 
of the party, separated by a rope provided by Upon A Star Enchantments LLC. 
Activities, photos, etc. will all take place with the event guests on one side of the 
rope and the characters on the other. 

● Characters perform in closer proximity to the event guests while wearing masks for 
the entirety of the party. 

 
In addition to the client’s choice between our two safety procedures, Upon A Star Enchantments LLC. 
recommends that all party guests wear masks, practice safe social distancing between each other, 
and properly disinfect/sanitize hands and surfaces before and after the characters appear at the 
event. While these recommendations are not mandatory,  if there ever is a situation where the 



performer (or character attendant) feels unsafe, they will address the issue with the 
parent/guardian. If the issue is not resolved, the performer will leave. 
 
 

 
__________________________________ 
Client Signature 
 
__________________________________ 
Print Name 
 
___________________ 
Date 
 
I, Samantha Merkley and Brie Wadsworth-Gates, owners of Upon A Star Enchantments LLC., hereby 
acknowledge the aforementioned agreement. 
 
___________________________      _________________________ 
Owner Signatures 
 
___________________________      _________________________ 
Print Names 
 
____________________ 
Date  
 


